Return & Refund Policy

Effective Date: 3/19/26

At Kevin Doyle Consulting LLC, we are committed to delivering high-quality professional
services, training, and resources. Due to the nature of our offerings, our return and
refund policy is outlined below.

Consulting Services

All consulting services, including lab safety audits, Chemical Hygiene Plan (CHP)
reviews, and customized safety plans, are non-refundable once services have been
rendered.

Cancellation Policy:

e More than 72 hours in advance: Full refund or rescheduling available (Provided
travel has not been secured)
Within 72 hours: 50% cancellation fee may apply
Same-day cancellation or no-show: No refund

Professional Development & Training
For scheduled training sessions:
e 7+ days prior to event: Full refund or transfer to a future session (Provided travel
has not been secured)

3—6 days prior: 50% refund (Provided travel has not been secured)
Less than 72 hours: No refund

If Kevin Doyle Consulting LLC cancels or reschedules an event:

e Full refund OR
e Transfer to a future session

Digital Products

Due to the immediate access of digital materials:

All digital product sales are final and non-refundable.

If you experience technical issues accessing materials, please contact us for
assistance.

Physical Materials (If Applicable)



e Returns must be requested within 10 business days of delivery
e Items must be unused and in original condition
e Customer is responsible for return shipping costs

Satisfaction Commitment
We stand behind our work.

If you are not satisfied with a service:

e Contact us within 7 days
e \We will make reasonable efforts to address concerns through follow-up support
or clarification

Contact Information

Kevin Doyle Consulting LLC

€. (973) 876-5995

el kevin@kevindoyleconsulting.com
€ kevindoyleconsulting.com

Policy Updates

Kevin Doyle Consulting LLC reserves the right to update this policy at any time.
Updates will be posted on this page with the revised effective date.

Our goal is not just compliance. It is creating safer
environments where students and educators thrive.
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